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In December, ILRCC participated in the International Day 

of Persons with Disabilities. It was held in the lobby of the 

Jack Singer Concert Hall.  Approximately 500 people at-

tended the event. There was entertainment, guest speakers 

and 5 charities that work with people with disabilities were 

represented. 

 

Most of the LEARN programs were relocated to the IL-

RCC office. The office was renovated in December 2016 

and now allows us to run LEARN in our centre. This not 

only provides us significant savings, it brings consumers to 

the centre. It has been working very well.  

I would like to take this opportunity to thank the members 

of the board who have worked hard for ILRCC over the 

past year. We could not do what we do without their hard 

work and dedication.  

I would also like to thank the staff of ILRCC. Matthew, 

Debbie, Vanessa and Gloria have all worked hard to make 

ILRCC such a wonderful organization. 

I would like to thank IL Canada for their support both fi-

nancially and for the support provided to the centre. I 

would personally like to thank Diane Kreuger (past Chair-

person) for her support as I worked through the learning 

curve that comes with the first year as Board Chair. I 

would also like to thank Diane for all of her dedication to 

ILRCC over the past 13 years.  

 

I would also like to thank United Way for their support 

both financially and the utilization of their programs. 

While we no longer have funding from the United Way, 

we can still take advantage of their programs to help grow 

ILRCC. 

  

I am looking forward to ILRCC growing and expanding its 

outreach over the next year and well into the future. We 

want to assist as many people as we can in achieving inde-

pendence and equality. 

 

Diane Stevenson (Board Chairperson) 

 Chairperson’s Message April 2016 – March 2017 

 

It has been an honour to be the Board Chair for the past 

year. ILRCC is an organization with the best interests of 

those with a disability at its very heart. We will continue 

to work with people who have a disability and assist 

them in achieving their own level of independence 

through our programs.  

 

Our Vision is to ensure equality and independence for 

all persons with disabilities. We will continue to work 

toward achieving our Vision until there are no barriers 

for those with a disability. 

 

Our Milestones for 2016 – 2017  

We continue to work toward new partnerships within 

the community at large and in the disability community. 

We want to reach as many people as we can to assist in 

reaching our ultimate goal of independence for all. 

 

We are working at Ranchman’s again this year to in-

crease or presence, have some fun and to make a little 

money. We are planning on making this an annual 

event. We are also planning on working at the Shaw 

Charity Classic to help us get the name of ILRCC out to 

more people. 2016 was the first year we worked this 

event and all those that volunteered had wonderful time. 

This again is an event we are planning on volunteering 

at on an annual basis.  

For the 150th anniversary of Canada, IL Canada is plan-

ning the second annual “Independent Living across Can-

ada” day. One of the goals of this event is to showcase 

150 stories about people who have benefited from the 

programs offered by Independent Living Centres. They 

will write a short story about their experience, challeng-

es and successes. This will be posted on the IL Canada 

website.  

Last year we reported that ILRCC had an opportunity to 

collaborate with the Canadian Government on a series of 

round table consultations across Canada. Between July 

2016 and February 2017, the Government of Canada 

consulted with Canadians on planned accessibility legis-

lation. Over 6,000 Canadians and over 90 organizations 

shared their ideas about an accessible Canada, marking 

the largest and most accessible consultation on disability 

issues that Canada has ever seen.  

Chairperson’s  
Message  
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SUSTAINING INDEPENDENCE 
 
As ILRCC enters its 33rd year in Calgary 
and Area it continues to make a meaning-
ful impact to the disabled citizens we 
serve. Last year over 1000 registrants par-
ticipated in our 3 programs. We renovat-
ed our Admin space and moved next door 
allowing us to bring 90% of our programs 
in house with a new 1600 square foot 
program space thanks to Parma.  
  
With the reduction in our United Way 
funding more of the focus has been on 
sustainable funding. Donors such as IL 
Canada and the Diocese of Calgary con-
tinue to provide sustainable multi year 
funding and individual donors have in-
creased their support during a slow and 
difficult economic recovery in Calgary. 
 
Over the past year we saw success with 
our partnership with the AGLC and the 
Raffle and Casino opportunities as well as 
with local businesses events Ranchman’s 
Stampede and Shaw Charity Classic; pair-
ing up disabled volunteers and engaging 
them in the community. 

Our Clients and Consumers continue to 
be diverse and growing as more youth 
transition into adulthood and our aging 
demographics mean more seniors are 
engaging our services.  They are served 
by a supportive Staff team as well as 
dedicated volunteers 
 
Our new strategic plan for 2016-2019 
continues to drive our mission and IL-
RCC continues to pursue new methods 
to increase our visibility and educate 
on our relevance to the Calgary Com-
munity. ILRCC will continue to deliver 
unique experiences that enhance and 
improve the lives of our participants.  
 
Matthew Hagel 

 
Matthew Hagel 
Executive Director 
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Executive Director 
Message 



  
 
 
 
 
 
 
 

The LEARN Program continues to grow at a steady 
rate. The need in the community for Learning pro-
gram,  Recreation Fitness and Leisure for Persons 
with Disabilities continues to be vital.  
 
Many new individuals have contacted ILRCC for  
access to our programs and we continue to receive 
referrals from over 25 other disabled serving agen-
cies in the City.  
 
 

Programs 

LEARN  
Program  
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Programs 
Our  

Personal Empowerment Program (PEP) 

With PEP, life skill building opportunities were offered through cross disability work-
shops, courses, and presentations. Participants learn about disability related initiatives 
including the RDSP savings program through the Federal Government, Assured Income 
for the Severely Handicapped (AISH) and workshops aimed at helping Caregivers as well 
as Consumers who can learn about new programs in achieving their own level of inde-
pendence.  The PEP program is still operating on a limited basis due to funding changes 
but referrals are made with the support of the City of Calgary 211 line.  As well, ILRCC 
offers reception training to participants to learn important office skills which can lead to 
employment. 



 
 

 
Externally Volunteers also participated 

in helping other Local charities and 

non profits like the Salvation Army 

and Meals on Wheels. 

 

Volunteer recognition occurs through-

out the year and culminated in a recog-

nition event in December. 

 
We appreciate all volunteers and 

practicum students for their continued 

commitment and support of ILRCC. 

  
 

 

 

 

 

The 

Volunteer Program has been evolving 

over the past year. Successes with the 

Casino in July with about 20 volun-

teers as well, as the Shaw Charity 

Classic in August meant many of the 

50 current volunteers saw greater op-

portunities to participate. As well, the 

LEARN program benefits from long 

standing volunteers.  
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Programs 
Our  

Volunteer  
Program 



 
 

Gloria Rubio, Diann, Cynthia, Chrissy 
make up our Admin team comprised 
of staff and volunteers. Ranging from 
3 to 10 year these ladies bring a posi-
tive work ethic and contribute to the 
incredible culture at the Centre. 
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Administration & 
Bookkeeping 

Centre 
Our  



 

 

International Day of People 
 with Disabilities (IDPD) 

 Committee:  

Helps celebrate recognize  

and create awareness of 

People with Disabilities. 

 

 

Staff are involved with many  
collaborative efforts of networking 
and community involvement in-
cluding these highlighted com-
mittees: 
 
 
     Calgary Ability Network
 (CAN) Committee:  

  

 Addresses various issues 
affecting people with disabili-
ties.  Working             com-
mittees focus on poverty, 

 transportation, recreation,          

Committees 
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BOARD OF DIRECTORS 

 

Diane Stevenson—Chairperson 

 

Abraham Rahim —Treasurer 

 

Allison Wemyss —Secretary 

 

Sat Gill—Director 

 

Christina Brown—Director 

 

Jolene Farran—Director 

 

& 

 
 

STAFF 
 
 
Matthew Hagel 
Executive Director 
 
Gloria Rubio 
Bookkeeper/Administration 
 
Debbie Starling 
LEARN Program Coordinator 
 
 
 

 

 

Board 
Staff Members 

Office Volunteers: Chrissy Mach, Cynthia Boley,  
       Diann Pretty, Amneet Nijjaf 
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& 

AGLC 
 
Alberta Tourism and Culture 
 
Government of Canada 
 
Kate King 
 
Ken and Terry Hagel 
 
KPMG  
 
McMaster Technical Services 
 
Mary and Fred Guy 
 
Michel Accounting 
 
Microsoft 
 
RC Diocese of Calgary 
 
Qualico Communities 
 
Shane Homes                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              
 
S.B Kreuger       
 
Symmetry Solutions 
 
Sceptre Communications 
 
United Way 

 

Thank you to each of our donors and 

supporters, for helping us sustain and 

grow our vital organization. 

Donors  
Supporters  

Funders 

Sponsors and Donors 
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